
 

December 4, 2021 
 
Dear Unemployment Advisory Council,  
 
I’m writing to ask about the closed Job Center in Fond du Lac. This was a robust and actively 
engaged Job Center which used to service many job seekers in Fond du lac and the surrounding 
area. Despite other Job Centers reopening throughout the state, Fond du Lac remains open virtually 
and via the phone only. Staff at the Fond du Lac Public library have stated that when a customer 
calls the job center he or she is directed to visit the library for assistance.  
 
I am aware the Job Center WI website posts a partnership with the library (see enclosed LAWDS 
pdf.), however, staff are not trained as employment and training specialists. Fond du Lac Public 
Library has a nice display set up for job seekers, nevertheless, trying to meet the needs of 
individuals looking for jobs should not fall onto the shoulders of library staff. Also, several other job 
centers in the area closed down permanently including Berlin, Oshkosh, Wautoma and Waupaca 
centers. Is there a plan in place to meet job seekers in Fond du Lac and these other communities? 
 
Chapter 108.14(4) gives the Department the responsibility to establish and maintain “free public 
employment offices” allowing for job seekers access to employment assistance. Many job seeking 
individuals do not have transportation access to neighboring area job centers. Fond du Lac’s closest 
job centers are in Menasha, West Bend and Sheboygan.  
 
Chapter 108.14 Administration 

 
(4) The department may create as many employment districts and district appeal boards and may 
establish and maintain as many free public employment offices as it deems necessary to carry out the 
provisions of this chapter. The department shall have power to finance either partly or completely such 
public employment offices as it deems necessary under this chapter, from the funds appropriated to the 
department for its expenses under this chapter, whether or not the political subdivision in which such 
office is located agrees to pay or does pay any part of the expenses of such office. 
 
(5) (a) The council on unemployment insurance shall advise the department in carrying out the purposes 
of this chapter. The council shall submit its recommendations with respect to amendments of this chapter 
to each regular session of the legislature, and shall report its views on any pending bill relating to this 
chapter to the proper legislative committee. 
 
Sheboygan has a population of 49,929 and Fond du Lac has a comparable population of 42,951 
(2020 Census). West Bend has a population of 31,590. According to Chapter 108.14(5)(a) one of the 
Advisory Council’s responsibilities is to advise the Department in carrying out the purposes of this 
chapter. I appeal you recommend the Fond du Lac Job Center be opened to the public for adequate 
and accessible job seeking purposes and to relieve the library staff of the duties that this center has 
imposed on them. If there is another plan to meet needs, please make this available to the public.  
 
 

Sincerely, 
 
 
 

Barbara Santiago 
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Access to Computers, Printers, Internet, and Training:
Technology has changed the way we search for jobs. Your public library
provides access to public computers, printers, and free Wi-Fi so you can
get online and find the information you need. Many public libraries also
offer computer workshops, classes, and training to help navigate your
job search.

Career and Job Search Help:
Searching for a job can be overwhelming. It’s often difficult to even
know where to start. That’s where the librarians at your public library
can help. They are information specialists. Librarians can help you cut
through the clutter with online search support and point you to the best
career and job search resources.

Job and Career Tools and Resources:
The public libraries in Wisconsin want to put all job seekers in the best
position to succeed. That’s why many of our locations offer a wide range
of job and career tool services, including:

Resume building

Application assistance

Adult programs

Interview preparation

Skills improvement

Find out more information about your public library here.

Trusted Guidance and a Safe Environment:
Your public library is a safe, respected, and trustworthy presence in the
community where all are welcome. Our librarians help people from all
walks of life get the help they need in a supportive and comfortable
environment. And remember, almost all our library services are free and
they’re always discreet!

Your local public library has the resources you need!

If you need help searching for a new job, it’s time to connect with your public library. Professional librarians throughout Wisconsin have the
knowledge and training to make your job search a little easier. Library staff can direct you to resources that will help you find job opportunities that
fit your goals and needs. Additionally, your local public library offers convenient hours, a range of free and minimal-cost services, and friendly staff
you can trust. Locate Your Public Library.

Here’s how your library can help.
Wisconsin public libraries want to make job searching easier for anyone in need of help. Through a partnership with the Department of Workforce
Development, job search tools are available to you both online and in person. Services and programs vary by location, so contact your public library
to learn how they can help and if an appointment is needed.

Locate Your Public Library
Connect with your public library and learn how they can help you
get started finding your next job.

Search for a Job or Career
The Job Center of Wisconsin makes it easy to find local and
statewide job opportunities that match your skills and experience.
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https://jobcenterofwisconsin.com/LMI/MyLMI.aspx
https://jobcenterofwisconsin.com/Presentation/JobSeekers/OnlineWorkshopSummary.aspx
http://wisconsinjobcenter.org/Otherassistance/
https://jobcenterofwisconsin.com/Presentation/Help.aspx
https://jobcenterofwisconsin.com/
http://www.wisconsinjobcenter.org/directory/default.htm
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